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development. • • 
The following capsule report highlights 
several activities accomplished by the Or­
ganization and Personnel Development (for­
merly Training and Development) in 1976: 
During 1976 Organization and Personnel 
Development employees throughout the or­
ganization have been active in the develop­
ment of quality training for the Plans' per­
sonnel. Listed below are some of the out­
comes and accomplishments of their efforts 
and the efforts of all program participants. 
Did you know ... 
• That 4,558 enrollees have spent close to 
150,000 hours in training programs dur­
ing 1976? 
• That during the past year, Training and 
Development personnel in our Blue Cross 
and Blue Shield organization have devel­
oped and instituted over 25 new training 
programs? 
• That secretaries who have completed the 
Advanced Shorthand course have improved 
their speed by an average of 67 % ? 
AFFIRMATIVE ACTION ACTIVITIES 
Friday, February 25, was a memorable day 
for the Duval County High School students who 
participated in the District meeting of the Fu­
ture Business Leaders of America. 
Student participants assembled at Jones 
College to select the elite of their group to rep­
resent the numerous Duval County High Schools 
at the FBLA State Competition, and rivalry was 
keen as the candidates underwent various exer­
cises such as: interviews, written examinations, 
and talent judging. 
Ruth Williams, Employee Relations and 
EEO/AAP Coordinator, served as one of three 
judges for the selection of Mr. and Miss FBLA. 
The winners were selected from nine candi­
dates, based upon their personal appearance, 
potential leadership ability, career planning, 
completeness and neatness of resumes and an 
in-depth interview. 
The interviews concentrated primarily upon 
the American Free Enterprise System and the 
students' evaluation of why this system is im­
portant to business students. The students were 
also required to define the most important issue 
which faces the youth of today, and their re­
sponsibility toward this issue. 
Trophies were presented to Mr. FBLA, Brad­
ley Rush of Wolfson High School, and Miss 
FBLA, Jackie Davis of Orange Park High School, 
by Ruth at a pool-side ceremony. These student 
winners will be among 265 student representa­
tives at the District IV State Conference to be 
held in Miami, April 28 - May 1. 
SUGGESTORS WIN $101.00 
IN FEBRUARY 
A total of $101.00 was distributed to five 
suggesters last month. Marguerite Cook, 
Medicare A Adjustment Section, Blue Cross, 
won $49.00; Sanford Hampton, Jr., Financial 
Accounting, Blue Cross, received $22.00; 
Charles Frame, Systems & Development, Blue 
Cross, received $10.00; Art Lentz, Group Sales, 
Blue Cross, received $10.00; Dorothy Griggs, 
Training Instructor I, Blue Shield, received 
$10.00. 
Total annual savings to the Plans from 
these five suggestions is $1,010.00. 
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COURSES AID EMPLOYEES 
• That the Corporate Library has 946 books 
on a variety of subjects? 
• That the Corporate Library has more than 
20 self-instructional programs available 
to all employees? 
• That after attending a Business English 
Workshop Blue Cross Correspondence 
personnel improved their error rate by 
7.3% and Major Medical Correspondence 
personnel improved their error rate by 
4.8%? 
• That during the past 2 years the Plans 
have reimbursed more than $40,000 to 
students participating in Tuition Refund? 
• That some groups who attended the Better 
Meetings Workshop have decreased meet­
ing time by 30% while reporting more ef­
fective decision making? 
• That over 6 new manuals have been devel­
oped ( 5 by Blue Shield training) to im­
prove claims processing? 
JOHN VARNADO NEW 
SERVOMATION MANAGER 
John Varnado 
John Varnado has been 
named the new Manager of 
Servomation food services, 
according to Eugene O'Brien, 
Vice President - Human Re­
sources. 
John replaces Dave Dor­
ries who has been promoted 
by Servomation to another 
position in the city. Dave has 
managed t h e operations 
since June, 1975 when Servomation began 
handling our food services operation. 
John has nine years experience in the food 
business having served as a Manager in the 
Morrison's operation for three years and was a 
Food Service Consultant with the Marriott Cor­
poration for six years. 
He is a native of New Orleans and has an 
Industrial Management degree from Louisiana 
State. He is married and enjoys golf and diving 
in his leisure time. 
EUGENE O'BRIEN ELECTED TO 
THE BOARD OF DIRECTORS 
OF JOIC 
Eugene O'Brien, Vice 
President-Human Resources 
and Corporate EEO Compli­
ance Officer, was recently 
nominated and elected to the 
Board of Directors of Jack­
sonville Opportunities Indus­
trialization C e n t  e r, Inc. 
(JOIC). 
Eugene O'Brien JOI� . is concerned with 
the training and placement 
of the under-privileged, and has established a 
fine record over the past ten years. Several 
graduates of this program are currently em­
ployed by the corporations. When approached 
about serving on this Board, Mr. O'Brien will­
ingly accepted, in spite of his busy schedule. 
Al Benefield, Director of JOIC, pointed out 
that through Mr. O'Brien's efforts, he feels that 
Blue Cross of Florida, Inc. and Blue Shield of 
Florida, Inc. are one of JOIC's most supportive 
organizations in the community. 
(Continued on Page 6) 
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1,715 EMPLOYEES 
RECEIVE FREE EYE TESTS 
The glaucoma and vision tests administered 
free to all employees who chose to take ad­
vantage of this employee fringe benefit were 
given to approximately 1,715 employees during 
eight days in February. Tests were sponsored 
by the Northeast Florida Branch, Florida Society 
for the Prevention of Blindness, Lions Clubs of 
Greater Jacksonville, and the Florida State Div­
ision of Health. 
These tests were given in an effort to com­
bat this eye disease which is the second leading 
cause of blindness among adults. Administered 
by a registered nurse with special training in 
glaucoma testing, the tests were quick and 
painless and employees returned to work im­
mediately. This year's tests were done by a 
special new machine, a tonometer. No drops, no 
lying down, and no actual contact to the eye 
was made. 
According to an article which appeared in 
the Jacksonville Journal, a local opthamologist 
reports that the same kind of tests given in 
shopping centers represent a screening pro­
gram, not a diagnostic center. "If a patient's 
eye pressure is found to be slightly above the 
normal, that patient is told to see an opthamo­
logist," said Dr. Howard Rose, a Medical Direc­
tor for the Northeast Florida Society for the 
Prevention of Blindness. "They have kept a lot 
of people from going blind." Dr. Rose said that 
more than 500 persons in the past few years 
have had their vision saved as a resu It of the 
screening programs each year. He said about 
5% of the population has suspect eye pres­
sure. He added that only 2 or 3 percent have 
glaucoma. 
SEEING EYE-TO-EYE 
Using a tonometer. 
r � 
Vision test. 
MAJOR MEDICAL 
DEPARTMENT REORGANIZES 
The following promotions have recently 
been announced in the Major Medical Depart­
ment due to its reorganization. 
The promotions of Marilyn Lockwood and 
Walt Belcher to Assistant Managers of the Major 
Medical Claims Department have been announc­
ed by Larry Bold, Manager. 
Marilyn began her career 
with Blue Cross and Blue 
Shield of Florida in March, 
1969 as a Claims Examiner 
in Major Medical, and she 
has held the positions of Sec­
tion Leader and Supervisor in 
that same department. In her 
new position, Marilyn will be 
Marilyn Lockwood responsible for claims pro-
cessing for special claims, 
such as Direct. Dental. National Accounts, 
State Group. and special groups. 
She is a native of Aliquippa, Pennsylvania 
where she was graduated from high school and 
is presently attending Florida Junior College. 
Marilyn has a daughter, Pamela. and in her 
spare time she enjoys swimming. bicycling, and 
hiking. 
Walt joined the Plans on 
October 1, 197 5 as a Pro­
gram mer Analyst in Systems 
and was later promoted to 
EDP Coordinator in Actuarial 
Underwriting. In his new po­
sition, Walt will be respon­
sible for the claims process­
ing of all regular group 
Walt Belcher claims. 
He is a native of Houston, 
Texas and was graduated from S. F. Austin 
High School. He attended Delmar Junior Col­
lege in Corpus Christi, Texas for one year. Walt 
served with the U. S. Navy for 20 years last 
holding the title of Data Processing Manager. 
He is married to Gail and they have three child­
ren, Brian, Douglas and Kelly. In his leisure 
time, Walt enjoys skeet shooting, woodworking 
and youth sports activities. 
The promotions of Debra Key to Supervisor, 
Major Medical Support, and Jim Kelly to Super­
visor, Pre-Payment Audit and Correspondence 
have been announced by Jimmie Rust, Assis­
tant Manager. 
Debra joined the Florida 
Plans in September, 1975 as 
an Administrative Trainee in 
Blue Cross and Blue Shield . 
Claims. One year later she 
was promoted to Administra­
tive Trainee in Special 
� Claims. 
..,,••··· ·•.. She is a native of Home-
Debra Key stead, Florida where she 
graduated from South Dade 
Senior High. She attended Eckerd College in 
St. Petersburg for four years and received her 
8.A. degree in Business Management. She is 
presently working toward her Master's degree 
in Accounting from the University of North 
Florida and is taking an Interior Design class 
and a Jazz Ballet class at one of the commun­
ity schools. In her spare time, enjoys sewing, 
reading, creative dance, and the sports. 
Jim began his career with 
Blue Cross and Blue Shield 
of Florida as a Customer Ser­
vice Representative in April, 
1975. On August 15, 1976 
he was promoted to Section 
Leader of Special Services 
and held that position prior 
. to his promotion. 
He is a native of Jackson­Jim Kelly 
ville and was graduated from 
Robert E. Lee High School. He received his As­
sociate degree from Florida Junior College and 
attended the University of Florida for one year. 
Jim is married to Cindy, who works in the Medi­
cal Department as a Medical Policy Analyst, 
and they have a 16 month old Labrador Re­
triever named Major. He is a member of the 
Blue Cross and Blue Shield golf league and also 
enjoys tennis and working on his house in his 
spare time. 
The promotions of Doris Bryan, Susan Cruel, 
Melodye Raulerson, and Donald Baldwin, Jr., to 
Supervisors in Major Medical, have been an­
nounced by Larry Bold, Manager. 
IN THE NEWS 
Doris Bryan began her 
career as a Claims Examiner 
in the Major Medical Depart­
ment in June, 1973 and was 
promoted to Section Leader, 
the position she held prior to 
her recent promotion. 
She is a native of Morris­
town, Tennessee where she 
Doris Bryan attended high school. She at-
tended St. Mary's School of 
Nursing for two years. 
Susan Cruel 
Susan Cruel joined the 
Florida Plans in November, 
1968 as a Medicare B Claims 
Examiner. In 1971 she was 
promoted to Quality Control 
Analyst in Medicare B and 
two years later she joined 
the Major Medical Depart­
ment as a Claims Examiner. 
In 1974 she was promoted to 
Section Leader and in 1976 
she was promoted to Claims Examiner Ill, the 
position she held prior to her promotion. 
Susan is a native of Jacksonville where she 
attended New Stanton Senior High School. She 
is a member of the Exclusive Ladies Junior Club 
and participates in our Bowling League. She is 
the mother of a daughter, Yvette, and in her 
spare time she enjoys reading and bowling. 
Melodye Raulerson began her employment 
with Blue Cross and Blue Shield of Florida in 
January, 1969 as a Claims Examiner in Medi­
care B. She was promoted to Claims Coder in 
Major Medical in November, 1969 and two 
years later she was promoted to Claims Exam­
iner. In October, 1974 she was promoted to 
Section Leader, the position she held prior to 
her recent promotion. 
She is a native of Vallijo, California and was 
graduated from N. B. Forrest High School here 
in Jacksonville. She is presently attending 
Florida Junior College. 
Donald Baldwin was hired 
in February, 1975 as a Cor­
respondence Clerk 111 in 
CHAMPUS. In Augyst, 1976 
he was promoted to Claims 
Correspondence Analyst in 
Production and Quality Con-
� 
trol. The position he held 
• prior to his recent promo-
Donald Baldwin tion was Claims Correspon­
dence Review Analyst to Di-
rector, Special Claims. 
He is a native of Jacksonville where he 
attended St. Johns Country Day School. He 
attended Brevard College in North Carolina 
and the University of Florida for two years. 
He served in the U. S. Naval Reserve for six 
years. In his spare time, Don enjoys golf, boat­
ing, fishing, hunting, camping, hiking, tennis, 
and skiing. 
ANN SINGLETON PROMOTED TO 
ADMINISTRATIVE ASSIST ANT IN 
SPECIAL CLAIMS 
Ann Singleton 
The promotion of Ann 
Singleton to Administrative 
Assistant in Special Claims 
was announced by Hanse 
Hall, Director, effective Janu­
ary 3. Her responsibilities 
include assisting Mr. Hall in 
the performance of adminis­
trative functions for the 
completion of special prior­
ity projects, and she will be 
in charge of the Major Medical Claims person­
nel on the Major Medical Development Team. 
Ann joined the Florida Plans as a Claims 
Examiner in the Major Medical Department in 
September, 1967. In 1970 she was promoted 
to Section Leader and three years later she was 
promoted to Supervisor, the position she held 
prior to her recent promotion. 
She is a Jacksonvillian and attended St. 
Joseph's Academy. She received her R.N. de­
gree from St. Vincent's Hospital School of 
Nursing here in Jacksonville. Ann is married 
to Jim and they have a daughter Patricia. In 
her leisure time, she enjoys fishing and reading. 
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MARY ANN LEGAN PROMOTED TO 
OPERATIONS ANALYST 
The promotion of Mary 
Ann Legan to Operations 
Anlyst in EDP Computer Op­
erations was announced by 
Ollie Howell, Manager, effec­
tive February 7. 
Mary Ann joined the 
Plans in July, 1975 as a 
Control Analyst in Data Com-
Mary Ann Legan munications. In January, 
1976 she was promoted to 
Senior Control Analyst, the position she held 
prior to her recent promotion. 
She is a native of Philipsburg, New Jersey 
and grew up on St. Simons Island, Georgia. 
She was graduated from Glynn Academy in 
Brunswick, Georgia, and earned her B.A. de­
gree in Psychology from the State University 
of New York in Buffalo, New York. She is mar­
ried to Michael and they have two Doberman 
Pinschers with whom they work with obedience 
training. In her leisure time, Mary Ann enjoys 
golf, ceramics and gardening. 
NEWSHOUND OF THE MONTH 
-PAT ROSS 
The MINI-PROFILE re­
porter featured as the news­
hound of the month is Pat 
Ross. She is located on the 
first floor of the South Build­
ing in the Customer Service 
II Department. 
Her responsibilities in-
..._1't,,'- elude helping subscribers 
Pat Ross with any type of claim prob-
lems they have, explaining 
the benefits information, assisting in filing 
claims, etc. Pat researches the claim problems 
and calls the subscriber back. She also assists 
subscribers who come into the lobby to file 
their Medicare, Major Medical, Complementary 
Coverage, and other types of claims. Pat also 
relieves on the switchboard as an operator. 
Pat has been employed with the Florrda 
Plans since August, 1969, and has worked in 
the Customer Service II Department since that 
time. She is a native of New York City where 
she was graduated from St. Alphansus Com­
mercial High School. She is married to Charles 
and they have three children, William, 22, 
Wayne, 21, and Cathy, 15. Pat is a member of 
her church group's Shamrocks Ladies Charity 
and the Ladies Auxiliary. In her spare time she 
enjoys bowling, cooking, reading, and is cur­
rently learning to play golf. 
NEWS FROM TALLAHASSEE 
While our "Mail Bag" column reports com­
plimentary letters each month, employees of 
the Tallahassee office are proud of recent gifts 
they have received from grateful subscribers. 
Here are just a few examples as reported by 
the branch manager: 
Elese O'Neill received handmade Christmas 
ornaments, jewelry, flowers, and a $10 gift cer­
tificate. Gloria Butler received imported 
cheeses, imported wine, several pieces of jew­
elry including a necklace from Holland, sev­
eral boxes of candy and flowers from different 
people who appreciate her kindness and help­
fulness. Carolyn Friday received assorted potted 
plants, a bouquet of cut flowers and a compli­
mentary letter from subscribers who feel she 
has gone out of her way to be helpful. 
A fellow who leads a double life often gets 
through it in half the time. 
It is wonderful to grow old - if you re­
member to keep young while doing it. 
As the sand drains from the hourglass of 
our life - we should be able to see things 
more clearly. 
A few more deductions and your take-home 
pay isn't going to be enough to get you there. 
A wife with horse sense never becomes a 
nag. 
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SERVICE ANNIVERSARIES 
Etta Touchton 
20 Years 
Etta Touchton, Super­
visor, Subscribers Service 
Direct, celebrated her 20th 
anniversary with the Florida 
Plans on March 19. She be­
gan her career in that same 
department in 1957 as a 
Conversion and Correspond­
ence Clerk, a position she 
held for seven years prior to 
her promotion to Section 
Leader. She's been a Supervisor since 1967. 
She is a native of Moultrie, Georgia where 
she was graduated from high school. She is 
married to Samuel and they have a daughter, 
Janice, and two grandsons, her "pride and 
joy." In her spare time she enjoys cooking, 
crocheting and working with flowers. 
15 Years 
Harry Hodge, Manager of 
Automated Data Collection, 
celebrated 15 years of ser­
vice with the Florida Plans 
on March 5. He began his 
career as a Programmer in 
the Programming Depart­
ment. In 1965 he was pro­
moted to Manager, and two 
Harry Hodge years later he was promoted 
to Administrative Assistant 
in the Data Processing Department. In 1972 
he was made Special Assistant in EDP Plan­
ning, and in 1976 he assumed his present 
title as Manager of Automated Data Collection. 
Harry is a native of Jacksonville where 
he was graduated from St. Joseph's Academy. 
He attended Jacksonville University for two 
years on a basketball scholarship, earning his 
Associate in Arts degree. He served in the 
U.S. Naval Air Reserve for three years last 
holding the rank of Airman. 
He is presently serving on the Automated 
Claims Submission Committee and is a past 
member of the Suggestion Committee. He is 
married to Betty who works in Blue Shield 
Credits, and they have two children, Scott, 
and Debra Thompson, and two grandchildren, 
Michael and Michelle. Harry enjoys singing 
and acting, and has won the Best Supporting 
Actor Award at the Theatre Jacksonville. Be­
sides singing and acting, he also enjoys 
spending most of his spare time with his 
grandchildren. 
10 Years 
March 13 - Frances Brown, Section 
Leader, Customer Service Representative I, 
Coral Gables branch office. She began her 
employment with the Plans as a Medicare Ana­
lyst, and in 1970 she was promoted to Section 
Leader in the Medicare Department. She's held 
her present title since 1975. 
March 13 - Tom Keane, Special Projects 
Coordinator, Blue Shield Claims. Tom began his 
career as a Quality Control Clerk in Data Pro­
cessing and since that time has been promoted 
to Computer Operator, Tape Librarian, Control 
Analyst, Senior Control Analyst, Systems Ana­
lyst, and Assistant Manager of Blue Cross Sys­
tems. He's held his present title since August, 
1976. He attended Jacksonville University and 
Florida Junior College for a total of two years. 
He served on the Credit Union Credit Commit­
tee, participated in the Employees Club Golf 
League and is a member of the Scrubs softball 
team. 
March 20 - Larry Shepard, Supervisor, 
EDP Standards and Control. He was hired as 
an Operator Trainee and two years later was 
promoted to Console Operator in Computer 
Operations. He was next promoted to Computer 
Scheduler, Scheduling Coordinator, and Oper­
ations Leader, all in Computer Support. He has 
held his present title since June, 1976. He is 
a graduate of Paxon Senior High School and is 
a member of the Data Processing Management 
Association. He has participated in the Em­
ployees Club softball, football and basketball 
leagues and is married to Janie who has worked 
here over ten years. 
March 27 - Sharon Dobbs, Supervisor, 
Special Inquiries. She worked in Medicare 8 
until July 1976 when she went to work in Blue 
Cross Critical Inquiries. Since 1970 she has 
served as a Supervisor in Edit, Credit Adjust­
ment, Correspondence, SSA Inquiries, and Con­
gressionals, and has held her present title of 
Supervisor of Critical Inquiries in the Special 
Inquiry Department since July, 1976. 
March 27 - Byron Belcher, Sales Repre­
sentative, Tampa branch office. Byron began 
his career with the Florida Plans ten years ago 
as a Sales Representative, working out of the 
Tampa branch office. He attended the Univer­
sity of Florida for two .Years and is a member of 
the V.F.W. 
* * ,:t 
March 27 - Barbara Murray, Claims Audi­
tor, Internal Audit. She joined the Plans as a 
Research Clerk in Hospital Claims and in 1969 
was promoted to Approval Clerk. In 1970 she 
was promoted to Secretary to Flake Hewett, 
then Manager of Blue Cross Claims. Three years 
later she held the position of Customer Services 
Analyst in Special Inquiries. In November, 1976 
she assumed her present title. 
* * * 
March 30 - Elvester Bennett, Maid. She 
has worked in the Maintenance Section of the 
Facilities Planning Department all ten years. 
A member of St. John's Baptist Church, Elves­
ter is secretary of choir #1, president of the 
Ebonite Ladies Club and counselor over the 
Youth Choir. She is married to Ellis, and they 
have three children, Warren, Wanda, and 
Wayne. She says she loves to sew in her spare 
time. 
* 
January 23 - Anita Moll de Rosario, Assis­
tant Manager 11, Medicare A Claims, Puerto Rico 
Service Office. She began her career as a Billing 
Clerk and Teletype Operator in Medicare·Claims 
and three years later was promoted to Claims 
Supervisor. In 1973 she became a Provider Re­
lations Representative in the Puerto Rico Ser­
vice Office and in 1976 was promoted to Assis­
tant Manager II. She attended Sacred Heart 
College in Santurce, Puerto Rico for two years 
and earned her Associate degree. She is Treas­
urer of the Puerto Rico Service Office Em­
ployees Club. 
5 Years 
Blue Cross & Medicare A 
James J. Gessells ............ Finance Operations 
Roxy V. Giddens BS Data Entry 
William J. Howard Daytona 
Gladys J. Harper . Comp. Coverage Hospital 
Bobbie J. Cole . . Direct Accounting 
Barbara J. Kirce . . ............... Cashiers 
James H. Lee . . . . . . . . . . .. ... Mail Operations 
Joan R. Pausche . . ... Claims Adm. Hospital 
Stanley J. Hall .. . ......... ... BS Claims Systems 
Jacob Conner .. . . .. . . Building Services 
Blue Shield & Medicare B 
Larry L. Payne ... .............. .. 
William B. Johns 
Beverly Williams . .. .............. . 
Kristi L. Prevatt ................... . 
1 Year 
Communications 
Med. B Claims 
Med. B Claims 
Med. B Claims 
Blue Cross & Medicare A 
Beverly A. Bradley ... Major Med. Support 
Debrah J. Kaligian .............. Group Accounting 
Marilyn M. Kennedy Major Med. Support 
Emma J. Pendarvis . BS Claims Processing 
Joyce Perry .................... .. Budget & Forecast 
Beatrice D. Schemer .... Organization & Comp. 
Belinda J. Simmons ............ Med. A Production 
Crystal L. Smith ............ CHAM PUS Claims 
Rebecca L. Smith . . ..... BS Claims Entry 
Julie A. Stephenson Group Accounting 
Carol R. Scott EDP Standards Control 
Susan E. Carver ... ............... ........ EDP Control 
Thomasena Cason Coordination of Benefits 
Linda K. Fox Forecast 
Barbara E. Glover . Provider Reimbursement 
Laurie E. MacNeill Methods 
Joseph H. Nash Gainesville 
Cheryl H. Plunkett ........ Dir. Pay Major Medical 
Catherine A. Ward . Med. Chr. Renal Disease 
Cynthia L. Martin Major Med. Claims Exam. 
William Graessle . ... Computer Operations 
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Carolyn B. James Tallahassee 
Edwin J. White ............... .. . BS Training Dept. 
Brenda G. Arens St. Petersburg 
James P. Brewton Methods 
Barbara V. McManus ............ Direct Accounting 
Lydia M. Miller . Direct Pay Major Med. 
Anita J. Phister. . .... EDP Data Entry 
William E. Denham Building Services 
Blue Shield & Medicare B 
Dennis N. Carlos ............ ............... CHAM PUS 
Phyllis J. Hickman ... BS Claims System 
Sandy L. Cartledge . BS Claims 
Editha L. Paloma 
Juanita 8. Perseo 
Michele McLaren 
..... BS Claims Processing 
FEP BS Support 
Med. B Files 
NEW MEDICARE CLAIM FILING AID 
AVAILABLE TO SENIOR CITIZENS 
Blue Shield of Florida, Inc. is making a new 
informational guide available to Florida senior 
citizens and certain dependent persons under 
age 65 who qualify for Medicare B coverage. 
The new guide, entitled "Six Helpful Hints to 
Speed Up Your Medicare 8 Payments," is to 
better inform Medicare patients as to how and 
when to file their Medicare B claims for more 
prompt and accurate service. 
Anyone desiring a copy of this guide may 
obtain one by contacting the Communications 
Department, extension 6190. Since this guide 
was first offered last November, thousands have 
been requested and mailed out to beneficiaries, 
physicians' offices, and Social Security offices. 
The guide is also mailed directly to beneficiaries 
with their processed Part B claim payments. 
Physicians' offices alone have requested over 
300,000 copies for distribution to their Medi­
care patients. 
Nearly five million Part B claims were re­
ceived by Florida Biue Shield last year, and 
over 70% were filled out by Medicare patients 
themselves and submitted directly to the Jack­
sonville headquarters. 
The new informational guide gives impor­
tant facts from a claim processing standpoint 
that are important for Medicare B patients to 
know so they will not experience delays in get­
ting their Part B entitlements. 
Its not what you say, 
it's how 
The following sentences were reportedly 
extracted from actual letters received by the 
local welfare office, and were printed in 
"Cross Country," a publication of Blue Cross 
and Blue Shield of Southwest Ohio. 
I am forwarding my marriage certificate 
and six children. I have seven, but one died 
which was baptized on a half sheet of paper. 
I am very much annoyed to find you have 
branded my son illiterate. This is a dirty lie 
as I was married a week before he was born. 
You have changed my little boy to a girl. 
Will this make a difference? 
I want my money as quick as I can get 
it. I've been in bed with the doctor for two 
weeks and he doesn't do me any good. If 
things don't improve, I will have to send for 
another doctor. 
I am forwarding my marriage certificate 
and three children, one of which is a mistake 
as you can see. 
Unless I get my husband's money pretty 
soon, I will be forced to live an immortal life. 
I have no children yet as my husband is a 
truck driver and works day and night. 
In accordance with your instructions, I 
have given birth to twins in the enclosed 
envelope. 
EMPLOYEES CLUB NEWS 
TEAM #2 WINS INDUSTRIAL BASKETBALL TITLE 
Congratulat ions t o  t h e  B l ue C ross a n d  B l ue Sh ie ld  #2 I ndustr ia l  Basketba l l  Team for win ­
n in g  the  fi rst h a l f  I ndust ri al South ( A )  t i t le  for t he  1 976-77 season .  T h e  team ,  sponsored by the 
E m ployees C l u b ,  f i n i shed with a f i ne  1 0-2 record to become the fi rst ha lf  champ ion .  In  add it ion 
to the team averag ing 52 .6 po ints a game,  the tea m  a l so had a game h igh of 72 poi nts. Major 
"Allen "  Way and J oseph G lover were selected the tea m ' s  Most Va l uab le  and Most Outstand ing  
players, respectively. 
Blue Cross and Blue Shield #2 Industrial Basketball Team, back row, from left, are Byron Marshall, Lutalo Mudada, 
Alphonso Hayes, and Kendrick Williams, Front row, from left, are Lonnie Brown, James Stepps, Charles Davis, Joseph 
Glover, Major "Allen" Way, Bobby Fennell, and Charles Glover. 
8th FLOOR (MEN), "SUPERSTARS" (WOMEN) WIN FLAG FOOTBALL TITLES 
The i nt ra m u ra l  f lag footba l l  season bega n i n  ear ly November. Hampered by bad weather 
cond it ions ,  the l eague ended in  ear ly Februa ry. 
I n  the Men ' s  League,  seven teams began the season with fou r  teams mak i ng it  t h rough the 
season . Playoffs between these teams ended with the 8th F loor team tak ing  f i rst p l ace and PARD 
( Prov ider Aud it and  Rei m b u rsement ) second.  
I n  the Women ' s  League fou r  of  f ive tea ms  made i t  t h rough the  season .  A th ree game 
p layoff ser ies between the "Su perstars" and the "Came l  R iders" ended with the " Su persta rs" 
wi n n i ng the f ina l  game to take f i rst p l ace. 
8th Floor, first place flag football team, back row, from left, Stan Conner, David Jones, Mike Elster, Jeff Suggs. Front 
row, from left, Larry Shepard, Alvin Battle, Kevin Hursey, Dave Kleba, Mike Carroll. 
PARO, second place flag football team, men, from left, Ted Montgomery, Vernon Duncan, Al Webb, Bill Fore, Paul 
Campa, Rod Windley, Jim Kosakowski, Dwight Cenac, Lonnie Brown, Craig Tiede. Cheerleaders, from left, Teresa Evans, 
Geraldine Knight, Cathi Callahan, Maggie Millard, Pat Ainsley, Nancy Sutorowski, Barbara Greene, Diane McHale, Leila 
Omran, and Beth Roberts. 
"Superstars, " first place women 's flag football team, 
from left, Unda Blake, Debbie Mclane, Debbie Eason, 
Sissy Morgan, Debbie Rountree, and Laura Rountree. Not 
pictured are Marie Thillen and Judy Carlton. 
"Camel Riders, " second place women's flag football 
team, from left, Judy "Bird" Schneider, Judy Parker, Norma 
Hawarah, and Nicki Sikes. Not pictured are Joy Hittell, 
Judy Harper, and Chris Woods. 
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WOMEN'S TENNIS TEAM DEFEATS 
SOUTHERN VILLAS APARTMENTS 
The ten n i s  team at Southern V i l l a  Apa rt• 
ments , nea r  Deerwood , cha l l enged our men 's 
and women 's  ten n i s  tea ms to a tou rnament i n  
Decem ber. Both men ' s  a n d  women 's  s i ng les 
and doub les were p layed with t roph ies awa rded 
based on scores at the end of both matches. 
A t rophy was awa rded to the team with the 
best overa l l  poi nt score. O u r  women ' s  team 
won its matches and was presented with a 
t rophy wh ich  was presented to the com pany. 
The lad ies who brought th i s  t rophy back 
for our t rophy case a re L inda B l ake ,  Sh i r ley 
Ed l i n ,  He len Casd ia ,  J udy Schne ider ,  S i ssy 
Morgan ( p ictu red below with t rophy) and  Su ­
san  Ba l th rop.  Members of  ou r men 's  team i n ­
c l uded R ich Yusch i k , Joe l  Atwood , Kevin H u r­
sey, Wi ley B ryant,  Ha l  Ne i l l ,  Tom Crom pton , 
and Bob Ca r lton . 
The entry fee for the tou rnament was $3.00 
for each person . The Employees C l u b  pa id 
$2.00 of th is  fee for a l l  1 3  pa rt ic i pants . 
Proudly displaying the trophy which they won over 
women's players from the Southern Villas Apartments are, 
from left, Shirley Edlin, Sissy Morgan, Unda Blake, Judy 
Schneider, and Helen Casdia. 
EMPLOYEES GROUP LIFE 
INSURANCE COVERAGE 
'IMPROVED 
Another i m portant emp loyee fr i nge bene­
fit has been i mproved and i s  now better than 
ever. The B l ue Cross and B l ue Sh ie ld Em­
p loyees G rou p L i fe  I n surance Program was 
u pgraded on February 1 to refl ect the fo l ­
lowing changes: 
Previous Life Insurance Benefit 
Basic G roup  L ife I nsu rance Coverage for 
a l l  regu l a r , f u l l t ime emp loyees who had com­
p leted 90 days of serv ice was based on a 
sa l a ry bracket sched u l e  of coverage. The Cor­
porat ions contr ibuted $2 , 500 coverage for 
each employee.  Supp lementa l L ife I n su rance 
Coverage was a l so based on sa l a ry bracket 
sched u l e  at a cost of 28¢ per $ 1 ,000 cover­
age per month to the em p loyee. 
Increased Life Insurance Coverage to the 
Employee 
Basic Group Life Insurance Coverage for 
a l l  regu l a r, fu l lt ime  employees who have 
com p leted 90 days of serv ice is now two 
times the employee's annual salary. ( A l l  an ­
n ua l  sa la r ies a re rounded u pwa rd to  the next 
$ 1 ,000 mark. ) 
For those em ployees who pa rt ic i pate i n  
t h e  Supplemental Life Insurance Program, 
coverage is equal to the annual salary. The 
cost rema ins  at 28¢ per $ 1 ,000 coverage. 
Increased Company Contribution 
Under the new program ,  the Corpora­
tions wi l l  pay for one half of the Basic Group 
Life Insurance Coverage for wh ich  the em­
p loyee i s  e l ig ib le .  
An open en ro l l ment was j u st he ld  for  em­
p loyees who w ish  to  begin pa rt ic i pat i ng  i n  
the Su pp lementa l G roup  L i fe  I nsu rance Pro­
gram and the Nat iona l  Dependent G roup  L ife 
I n s u rance Program .  
T h i s  is  a good t ime  t o  check the  bene­
fi c i a ry on you r  i nsu rance pol icy. I f  a change 
needs to be made,  t h i s  i s  a good t ime  to do it . 
Another Employee 
Fringe Benefit! 
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Judy Schneider, CHAM PUS Su pport 1 1 ,  re­
ceived the fo l lowing  letter: " I  do apprec iate 
you r  tak ing the t ime to give me a deta i led ex­
p lanation of the many checks and separations 
of benefits. I had no idea the fi sca l yea r change 
wou ld  have so m uch effect when I subm itted 
cha rges .  Now that I know, I ' l l  try to subm it my 
charges so as not to confl ict with the fi sca l 
year and cause you the extra work. Than k  you ."  
* * * 
"Th is  letter  of apprec iat ion concerns  Pat 
Richards, Add it iona l  Development C lerk, Med i ­
ca re A:  " Please a l low me to  express my s incere 
a pprec iation for Pat R ichards '  courteous and 
he lpfu l  att itude. She was very pleasant · and 
went out of her way to provide ass i stance ."  
* * * 
Helen Carpenter, Ft . Lauderda le, rece ived 
th is  note of than ks: "I want you to know that I 
deeply apprec iate a l l  you r  efforts in my beha lf. 
I sn 't i t  amazi ng,  a lways , that the right people 
can get th ings done.  Once aga i n ,  my deep 
gratitude. ' '  
* * * 
The Pensacola branch office rece ived th i s  
l etter of a pprec iat ion : "J ust a note to  say how 
much I apprec iate you r  be ing so n ice to me 
duri ng  the yea r with my c la ims .  You a re a l l  so 
n ice and so thoughtfu l .  B l ue Cross shou ld ap­
prec i ate each of you .  Aga i n  thanks for every­
th ing. "  
* * * 
The fo l lowi ng letter was written about Elea­
nor Turner, West Pa l m  Beach branch office: "A 
few months ago, I had to go to the hospita l as 
an out-patient. Havi ng Med ica re in  Pennsylvan ia  
and B l ue Cross and B l ue Sh ield Com plemen­
ta ry Coverage of Florida caused a great dea l of 
confus ion . E leanor Turner rece ived my ma i l .  
She was so knowledgea ble ,  effic ient,  and so 
pat ient that she was ab le to solve my prob lem.  
The confusion for me ( I ' m  71 yea rs o ld ) was 
great and she rea l ly showed great pat ience. 
After m uch correspondence, my problem is 
c leared up and I received my check. I hope you 
wi l l  let M rs .  Tu rner know, that you know what 
a great job she i s  do i ng." 
* * * 
Nancy Couch, secreta ry to J i m  Van Wagner 
and Bob Wi lderm uth of the Institut ional  A ffa i rs 
Depa rtment, and Kathy Worthington, secreta ry 
to B i l l  Mathews of the Phys ic ian Re lat ions De­
pa rtment, Tam pa ,  rece i ved the fo l lowing  letter: 
"We at Good Sa ma ritan Hospital want you to 
know that we appreciate a l l  of the help you 
have given us i n  the past .  Of a l l  the i nsu rance 
compan ies we request hel p from,  you two show 
more concern and a rea l des i re to hel p. We a re 
sure you extend the same cou rtesy to everyone, 
but i t 's  a lways n ice to know that there a re those 
that rea l ly a pprec iate you . "  
* * * 
Jim Tuck, Manager of B l ue Sh ie ld  I nq u i ry 
and Adjustments , received th i s  note of than ks: 
"Than k you for you r  attention to my husband 's  
c la im .  You certa i n ly a re a man of you r  word . 
Aga in , than k you very m uch . "  
* * * 
Niurka Arostiguez, Med icare Analyst , Cora l  
Gab les ,  received th is  note: " I  wish to com mend 
you for you r  con s istent pat ience i n  hand l i ng 
comp la i nts, and the exce l l ent effic iency in  
wh ich you hand le them . "  
* * * 
"We wou ld  l i ke for you to know how m uch 
we a pprec iate the he l p  of  two young lad ies i n  
your  Tampa B l ue Cross and  B l ue Sh ield off ice. 
Nancy Couch and Kathy Worthington have 
been very hel pfu l  to us. They both show a rea l 
concern and des i re to he lp us with any prob­
lems. I am sure they extend the same cou rtesy 
to everyone, but we a re most appreciative and 
wanted you to know. " 
* * * 
Lillian Hill, B l ue Sh ie ld Com plementary 
Coverage, received th is  letter: "You were so 
k ind to get everyth ing  sett l ed up  so n icely and 
I ' m very gratefu l  to you .  I rece ived the check 
today. I know you a l l  have been busy as cou ld  
be .  It has  been d ifficu lt , but  B lue  Cross and 
B l ue Sh ie ld have a lways come out on top ,  and 
i t  i s  an inva l uab le  need and hel p .  Than k you 
aga i n . "  
* * * 
The Major Medical Department received 
th i s  letter: "You fo l ks at B lue  Cross and B l ue 
Sh ie ld have been wonderfu l i n  our  t ime of 
need , such as my wife and I have been in late ly. 
We surely a re glad that we jo ined you r  won ­
derfu l i nsu rance com pany. " 
* * * 
The CHAMPUS Department received th is  
letter of  thanks :  " I  wish at  th i s  t ime to thank  
you not on ly for t he  check bu t  a l l  t he  other 
checks you have sent me.  You have been a b ig 
hel p to me in  the past w ith my doctor and 
hospita l b i l l s .  I don 't know what I wou ld  have 
done without you r  hel p . " 
* * * 
Joyce Hamilton , Telephone I nformation , re­
ceived th i s  letter: " It is not very often that 
someth i ng  in a phys ic ian 's  office happens that 
i s  outstand ing enough to make every c lerical 
employee stop i n  reve lation , but it d id th i s  
week in  our  office. We received a phone ca l l  
i nqu i r ing about t h e  rejection o f  severa l of ou r 
c la ims to you r  B l ue Sh ie ld  office .  These were 
placed by Joyce Ham i lton . We had been qu ite 
concerned th is  past week as more than an 
average number of ou r c la i ms were be ing sent 
back by the computer. When we ment ioned th is  
to  Joyce , she not on ly seemed concerned for 
us and you r  su bscri bers, but offered to hel p .  
We wa ited ha lf hearted ly for her to ca l l  us  back. 
HOWEVER,  we not on ly did receive another ca l l  
from her, but she has bent over backwa rds to 
g ive us intel l igent , thorough , and productive 
so l ut ions to our  B l ue Sh ie ld c l a im  prob lems.  
We run a very busy office here ,  and we do not 
rea l ly even have t ime to be writ ing th i s  letter, 
but Joyce has su rprised us  so p leasantly in th i s  
busy apathet ic  world that we  felt we  just had 
to thank  you for em ployi ng such a refresh i ng  
young lady as t h i s  and  that we  thorough ly eri­
joyed worki ng with her. " 
* * * 
John Deveau, Methods Depa rtment, re­
ceived th is  letter of than ks from the Cathol ic 
Charit ies Bu reau ,  concern ing  the Methods De­
partment Employees' Chri stmas contr ibution : 
1 ' l n  the name of a l l  the people whose ho l idays 
were tu rned into joy because of you r  goodness 
and concern , we do thank  you .  You r  gift cert ifi ­
cates from Pub l ix Super M arkets rea l ly and 
t ru ly  were a godsend to  th is  agency. Du r ing the 
past very hecti c  and demand ing  season it was 
with you r  he lp  that we did not have to tu rn 
anyone  away hungry. God b less you as organ ­
izer a n d  a l l  who contri buted to make th is  offer­
i ng  possi b le .  May you r  generos ity come back 
to you aga in  and aga i n . "  
* �· �· 
Pearl Lanier, Daytona Beach , received these 
letters:  "We both want to than k you so much 
for the patience and t ime you took for us .  
May God b less you for be i ng  so  good to  us . " 
"J ust a sma l l  token of apprec i ation wh ich 
you have shown us th rough 1 976.  You have 
been so k ind in hel p ing us and many others i n  
he lp ing us  solve o u r  problems. " 
* 
I ri s  Norton ,  Office Superv isor, Ft. Lauder­
da le ,  received th is  letter concern i ng  Lillian 
Borowicz: " I  had the opportun ity to speak to 
L i l l ian  Borow icz on you r  staff, and I want you 
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to know that when I spoke with her I was rea l ly 
u pt ight . �fter I spoke with her I was put at 
ease in  such a warm fash ion and she assu red 
me that whatever the cause m ight be, it wou ld  
be  taken ca re of. It wasn 't what she  sa i d  but 
how she sa id it. I f  I ever have the opportun ity 
to ca l l  B l ue Cross and B l ue  Sh ie ld ,  I hope L i l ­
l ian Borowicz i s  on the other end . It was  my 
p leasu re. " 
* * * 
• •  Last month I needed to check on two of 
ou r  po l ic ies .  At th i s  t ime I consu lted with Faye 
Williams, Service Spec ia l ist .  She was very he l p­
fu l ,  pol ite and effic ient.  Today I had the p leas­
u re of receivi ng  her help aga i n .  When I wa l ked 
i nto the B l ue Cross and B l ue Sh ie ld bu i ld i ng, 
the reception ist had a sm i l e  on her face , and 
when I was ready to leave she was st i l l  sm i l i ng. 
I left the office with a fee l ing of satisfaction 
knowing that m uch needed help and advice 
were received. "  
* * * 
Bob Bowles, Phys ic ian Relations ,  rece ived 
th is  note: " May I have the pleasu re of say ing 
'Than k You '  for you r  hel p i n  exped iti ng  act ion 
i n  the fi na l  sett lement of th is  c l a im ,  which i s  
deeply appreciated , espec ia l ly at th is  t ime of 
the year. I t  is i ndeed n ice to know that there 
a re sti l l  some n ice people left i n  th i s  wacky 
world . "  
* * * 
"Al l  s ummer long, I had many conversa­
t ions with Toni Crosby, Cla ims Analyst. St. 
Petersbu rg, due  to my husband 's  prolonged 
stay in the hosp ita l .  Thank  God he is on the 
road to recovery now. However, even though we 
have h igh option , Federa l B l ue Cross - I kept 
gett ing b i l l s ,  payment wasn 't right - every­
th i ng  was so u psett ing  and confused for me. 
B ut from the day I ca l led and spoke to her ,  
th ings began to r ight themselves - she was 
so kind ,  so sweet , so hel pfu l - never ra ised 
her vo ice - a lways exp la ined th ings to me in 
such a lovely way. She is  a rea l  gem ,  and I 
hope you rea l ly a ppreciate her - I can't  tel l  
you how gratefu l  I am that she was ava i l ab le  
at such a t ime. She was so pat ient, n ever cut  
me off. Tha n k  you for keep ing her on  the 
phones, she i s  a darl ing ."  
* * * 
"The pu rpose of th is  letter i s  to acknowledge 
the he lpfu lness and effic iency of you r  Analyst­
Recept ion ist ,  Margaret Taylor, Lake land .  She 
impressed me with her ab i l ity to exp la in  in 
s imple terms the p rocess of fi l i ng various types 
of c la i ms.  She certa i n ly makes a good impres­
sion u pon persons i nsured by you r  com pany. 
I t  i s  n ice to know that when the em ployees of 
the City of Lakeland contact you r  office, Mar­
garet Taylor wi l l  be there to ass ist them . "  
* * * 
Dot Brooks, Service Spec ia l i st ,  rece ived th is 
letter: "Thank  you so much for being so n ice 
to us. It's n ice to meet someone l i ke you who 
dea l s  with the pub l i c  with so much effic iency 
and is so pleasa nt about it . May God b less you . "  
* * * 
Ethel George, Telephone I nqu i ries ,  received 
th i s  l etter: "I wish to take th is  opportun ity to 
express my s incere a ppreciation to you for. you r  
k ind a n d  unselfi sh assistance in  re-estab l i sh ing 
c la ims  and health insu rance coverage for myself 
and fam i ly .  You r  ded ication to the  service of 
customers and you r  cou rteous manner must be 
recogn ized by a l l  with whom you dea l .  I am 
most gratefu l  to  you for you r  he lp  i n  solvi ng 
my own persona l  problem and I wish you every 
success in a l l  futu re endeavors. "  
* �c * 
Gerrie Bobbette, C la ims  Ana lyst , St. Peters­
burg office, received th i s  note: "Th is  i s  to say 
thank  you for you r  splend id ass ista nce in an ­
sweri ng, checki ng and stra ighten ing out  the 
problems I was hav ing with Blue Cross and 
B l ue Sh ie ld .  I 've never had anyone treat me so 
n i ce and ta ke such pat ience i n  hel p ing a person 
when she rea l ly thought that everyone was j ust 
putt ing her account as ide. I apprec iate it with 
al l  my heart. Here are some perfume sam ples 
for a lovely person . Thanks aga i n ! "  
safety 
corner 
" serve up safety" 
T here is cons iderab le  emphas i s  on l i ft i ng  
i n  most safety programs.  And r i gh t l y  so .  Too 
many i nj u r ies-freq uent ly  ser ious-resu l t 
from improper l i ft ing .  
Master ing  safe l i ft i n g  tech n iques w i l l  he lp  
you avo id  such mish aps, but the  story 
doesn 't end there. 
Once you 've l i fted a n  object you've got to 
do someth ing  with i t .  Usua l l y  th i s  i nvolves 
carry i n g  i t  some p lace and depos i t i ng  i t ,  a nd 
that  i nvolves some spec ia l  sa fety savvy. 
Before you carry on, read on . . .  
Carry i ng  a n  object from one p lace to 
a nother ca n be harrowi n g  a nd hazardous i f  
you don't  know what you ' re do ing .  
K now what you 're do ing . .  . 
Watch where you ' re go i n g  . .  . 
Watch for t r ipp ing  and  s l ipp ing  
hazards, and  avo id  them . . .  
Take you r  t i me.  Haste rea l l y  does 
make waste and it can h u rt ,  too . . .  
N ever try to change the  pos i t ion of the  
object you ' re ca rry ing  or  adj ust you r gr ip  
wh i le  you' re i n  mot ion .  I f  you  want  to do 
e i ther  of these th i ngs s top and  rest the  object 
aga i nst a su pport .  Then make the change. 
B e  s u re y o u ' r e w ea r i n g w h a t e v e r  
protect ive equ i pment i s  req u i red-gloves, 
safety shoes, etc. 
These precaut ions  won 't  he lp  you if the 
load's  too heavy. I f  you need he lp  to hand le  
a l a rge or awkward object don ' t  hesitate to 
ask for i t .  
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Easter at the Wh ite House 
Romans celebrated t he  Easter season by 
ru n n i n g  races on an ova l t rack ,  g iv ing eggs as 
p rizes to the w inners .  In S lav ic  countr ies e lab ­
orate decorat ion of  eggs has for  many yea rs 
been an a rt fo rm in itself .  The modern Amer­
ican custom is the egg hunt ,  enjoyed annua l ly 
i n  pr ivate homes and i n  Wash i ngton ,  D .C .  on 
the Wh i te House l awn . 
For many yea rs , however ,  egg ro l l i ng  rather 
than egg hunt i ng  was a more popu l a r  ga me. 
C h i l d ren ro l led ha rd -bo i led eggs on a f ie ld ,  
c rash i ng  them i nto each  other u nt i l on ly  one 
u n b roken egg rema i ned. The object was to ro l l  
a s  many eggs a s  you cou l d  without c rack i ng  
the she l l s .  The  custom was  brought to  America 
by t he Eng l i s h .  
' Two American F i rst Ladies ,  M rs .  J ames 
Mad i son and M rs .  R utherford B. Hayes , a re 
respons ib le  for the Easter fest iv it ies enjoyed 
by ch i l d ren at the nat ion ' s  cap ita l .  Wh i le her 
h usband was Pres i dent , Do l ly Mad i son a l lowed 
c h i l d ren to p lay egg ro l l i ng  games on the 
grounds  of the Ca pito l  bu i l d i ng  in Wash i ngton , 
D .C .  
The Easter egg ro l l i ng games became an 
annua l  affa i r  unt i l 1 87 8  when some po l it i c i ans  
abo l i shed the event , stat i ng  that "such shenan i ­
ga ns  d id not bode wel l  fo r the  Ca pitol l awn or  
for the fut u re of the ga me. " A sma l l  group of 
d i sgru nt led ch i l d ren , Easter baskets in hand , 
marched to the Wh ite House on Easter that 
yea r. Com pletely sym pathet ic  towa rd the ch i l ­
d ren , M rs .  R utherford B .  Hayes i nv ited them 
to use the Wh ite House lawn for thei r Easter 
games .  Th is  marked the begi n n i ng of an Amer­
ican t rad i t ion ,  the Wh ite House Easter egg 
h u nt .  
THREE P.A.R.D. EMPLOYEES 
PASS C.P.A. EXAM 
Nancy Sutorowski, Stephen LaBell, and 
Vern Duncan, a l l  employed i n  · the Prov ider 
Aud it and Rei m bu rsement Department, were 
not if ied i n  m id -February that they had · a l l  
· passed thei r C . P.A. exams  taken i n  l ate 1 976 .  
Nancy was h i red i n  Decem ber, 1 97 5  as an 
Ass istant Aud ito r i n  the Prov ider Aud it and 
Reim bu rsement Department i n  Tampa .  I n  Au ­
gust ,  1 976  she was promoted to Aud itor , and  
present ly  she ho lds the t it le  of  Ad m in i s trat ive 
Ass i stant/ Aud it here i n  Jacksonvi l le. Stephen 
jo i ned the P lans in October, 1 976  as an Ass i st­
ant Aud itor ,  t he t it le he presently ho lds .  Vern 
began h i s  em p loyment in May, 1 97 5  as a Sen ior 
Reimbu rsement Aud ito r. In Janua ry,  1 976  he 
was promoted to h is present t i t le of Rei mbu rse­
ment Spec i a l i st .  
Nancy has a B . S . B .A .  degree from the U n i ­
vers ity o f  F lor ida a n d  a B .A .  degree from the 
U n ivers ity of West F lor ida .  Stephen ea rned h i s  
A .A .S .  degree from t h e  State U n ivers ity of New 
York and ho lds a B . B .A.  and M . B .A .  degree 
from the U n ivers ity of North F lor i da .  Vernon 
has a Bachelor of Sc ience degree in Account ing  
from Jacksonv i l le U n ivers ity and a l so attended 
Du ke U n ivers ity. 
The three C. P. A. recipients pictured above are, from 
left, Vernon Duncan, Nancy Sutorowski and Stephen LaBe/1. 
• ' TH IRD CLASS MAIL 
Blue Cross Blue Shield 
of Florida of Florida 
532 Riverside Avenue 
Jacksonville, Florida 32231 
O'BRIEN ELECTED TO JOIC 
( Cont i n ued from Page 1 )  
I n  add it ion to these act iv it ies,  M r. O 'B rien 
has a l so been nom inated to the Boa rd of the 
loca l chapter of the U rban League. He has con ­
t i n ued to su pport a n u m ber of other comm u n ity 
act ivit ies as wel l .  Some exam p les a re: recent ly 
he was i nst ru menta l i n  prov id i ng  support to 
Goodwi l l  I ndustr ies i n  effect i ng  a grant to ass ist 
i n  the tra i n i n g  of the hand icapped , and  cu r­
rent ly ,  he i s  d i rect i ng  a program for col lect i ng  
books to  su pport the  accred itat ion effo rts fo r 
Edwa rd Waters. Col lege, a predom i nate ly b lack ,  
l i bera l a rts i n sthution . 
When as ked how he fou nd t ime fo r a l l  of 
these act iv it ies , M r. O 'B rien rep l ied , "You j u st 
have to keep work i ng  at it . "  
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